








The Library, Chaweng Beach

Making the most of its absolute beachfront
setting, the cutting edge design and
architecture of The Library strikes a stark
contrast to its idyllic surroundings. The
spacious loft style guestrooms seamlessly
blend minimalistic styling with generous
amenities. An iMac computer with broadband
connection and plasma television are just
some of the must have inclusions. Illustrated
books, movies and stylish music are available
in ‘The Library’; relax by the ambience of the
‘red’ pool and indulge in contemporary cuisine
at ‘'The Page’, all of which centre around the
beachfront location.

From £108 per person, twin share in a
Smart Studio.

The Sarann

Nestled on the tip of pristine Chaweng Noi
beach this intimate resort offers high levels of
relaxation and luxury. A short distance from
the bustle of the main dining and nightlife area
the Sarann is the perfect location to enjoy all
that Koh Samui has to offer. Just 49 rooms
and villas provide a choice of superb and
stylish accommodation options while dining at
the beachside restaurant Wild Ginger is the
perfect place to end the day.

From £63 per person, twin share in a
Deluxe Room including breakfast.
From £82 per person, twin share in a
Jacuzzi Suite including breakfast.

The Tongsai Bay

Surrounded by tropical gardens on a private
beach with sensational ocean views this
family owned hotel offers an elegant and
tranquil place to stay. Fifteen minutes drive
from the bustle of Chaweng ensures you can
be as relaxed or as lively as you chose. The 83
suites and villas are spread throughout the
resort and all boast a sitting area with private
balcony or terrace with sea views.

From £97 per person, twin share in a
Beachfront Suite.

From £110 per person, twin share in a
Cottage Suite.

tailo-made.co.uk
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SAFARI CAMPS

A truly unique experience is to spend a few days under canvas in a pristine
rainforest setting and learn the life of the Mahout. Elephant Hills in
Southern Thailand and the incredible Four Seasons Tented Camp in the
Golden Triangle are two such places that offer this experience.

Elephant
Hills

3 Day/2 Night Beach and
Rainforest Safari from £273

Indulge in luxuriously appointed
tented accommodation complete with
ensuite and hand crafted furniture.

Day 1

Catch glimpses of rural life as you travel
through the small villages of Southern Thailand.
Join your classical Burmese junk and enjoy
lunch on board and time to relax on a deserted
beach before arriving at Elephant Hills. (L,D)

Day 2

As the sun rises and clears the mountain
mists away, awake to the territorial call of the
gibbons and a leisurely breakfast before your
adventure begins. Learn about the life of Thai
elephants and the Mahout before an elephant-
back trek through the jungle. After lunch take
to the water again and explore the jungle
rivers by canoe. (B,L,D)

Day 3

Today's exploration see you discovering the
jungle environment on foot. Learn about the
ecology of the rainforest, see the plethora of
tropical plants, birds calling from high in the
forest canopy and leaf monkey's swinging
through the branches. Your stay at Elephant
Hills comes to an end after lunch.

Price is per person based on twin share
and includes transfers from Phuket or
Krabi, all meals and touring as stated.

incredible experience.

Day 1

After an afternoon arrival through the bamboo
forests by long-tail boat take the time to
explore and then relax with a cool drink as the
sun sets over the jungle clad mountains. (D)

Day 2

Your Mahout training begins after breakfast
and you will learn from the professionals how
to care for and drive an elephant. Put your
new found skills into practice after lunch.
Enjoy sundowners and pre-dinner drinks with
your fellow Mahouts. (B,L,D)

Four Season
Tented Camp

4 Day / 3 Night Experience from £3118

Free-standing tents limited to just 15 for privacy and seclusion. Bespoke
Sfurnishings, two person hand hammered copper bath tubs and day beds with
captivating views of Laos, Burma and the Golden Triangle makes for an

Day 3

A day of exploration. Float down the Mekong
and browse the colourful local markets and
temples along the way. After lunch relax and
enjoy the fabulous pool or spa and indulge in
the exclusivity of your surroundings. (B,L,D)

Day 4
Enjoy a final leisurely breakfast before your
elephant adventure comes to an end. (B)

Price is per person based on twin share
and includes private airport transfers, all
meals and beverages and touring as stated.

SAFARI CAMPS

0845 456 8001

sales@tailor-made.co.uk



GETTING

Getting there 1s all part of the experience, which is why we only work with
those airlines that we feel offer high quality service and excellent value for

[ HERE

money. Please ask for a copy of our airline guide for further information.

-

Q@ANTAS

BRITISH AIRWAYS

Preferred Partner

Flying with Qantas or British Airways brings the world closer and enables

you to incorporate a variety of destinations into your itinerary.

= First

¢ Fine dining available in First lounges” prior
to boarding
e Dedicated check-in desks

e Fully flat beds
e A la carte dining and meals prepared to order
"Dedicated lounges are available at selected airports

= ClubWorld

e Dedicated Departure Lounges

e Fully flat beds

e Fine local and international cuisine and
dedicated wine cellar

e |n-flight snacks from the new Club
World kitchen

First Class
e Dedicated check in counters
e First or Business Class lounge access

e Full length First sleeper on Boeing 747
aircraft or First Suite on the A380 aircraft

e Gourmet cuisine

e Superb selection of the finest Australian
wines and champagne

Business Class
e Dedicated check in counters
e Business Class lounge access

e Skybed with privacy screen on Boeing 747
aircraft or fully flat Skybed on the A380 aircraft

e Personal entertainment system
® Award winning wines and cuisine
o Self service bar

Premium Economy

e Dedicated check in counters

e \Wider seats with more recline and leg room
e Separate cabin

e Personal entertainment system

e Pre take off drinks

e Superb dining and award wining wines

Economy

e Ergonomically designed slim line seats
® Personal entertainment system

e Choice of dining options

e |n flight snacks

The A380 aircraft is being progressively
introduced and currently operates

on selected London - Sydney flights
via Singapore.

—==> World Traveller

e Ergonomically designed seat with
lumbar support, headrest and recline

e Personal entertainment system

= World Traveller Plus

e Separate cabin with a maximum of 6 rows
e \Wider seat and increased legroom

e Upgraded dining experience

e Personal entertainment system

tailor-made.co.uk
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GETTING THERE

International renowned as one of the worlds leading carriers Singapore

Airlines offers a route network, which spans 66 destinations in 36 countries.

Fly the A380 - the most comfortable and spacious airliner ever to take to
the skies.

First Class

e There are only 8 seats in the exclusive
first class cabin.

e Upholstered in leather and trimmed with
burrwood, the seat can recline to 130" and
has a separate surface which folds down to
make a fully flat bed*.

e |FE screen size 23"

e Dine at a time to suit you

Business Class

e Dedicated check in desk

e Fully flat beds

e Unique '‘Book the Cook™™ dining experience

e 15.4 inch personal widescreen LCD for
your entertainment.

Economy
e Comfortable seats with footrest and
winged headrest

e Krisworld entertainment system
¢ \World class gourmet cuisine.

** Book the Cook is available on 13 routes
from Singapore including London.

Business Class dining

SINGAPORE AIRLINES >

Singapore Airline Suites

Available exclusively onboard Singapore
Airlines A380 the Singapore Airlines Suites
are a class beyond first. Lounge in the largest
ever seat with adjustable head and armrests.
The standalone bed is topped with fine linen
and full size pillows. Day long a la carte room
service lets you dine whenever you chose.

Business Class

The widest business class seats in their
class, which converts into fully lie flat beds.
Enjoy the finest restaurant style dining and
15.4 inch personal widescreen LCD for
your entertainment.

Economy

Roomy seats with an innovative design,
which minimises intrusion into your personal
space even when the seat in front is reclining.
A personal reading light and10.6 inch personal
seat back screen for the Krisworld entertainment
system means the time will fly by.

A380 aircraft now operate on the following
routes: London to Singapore, Singapore to
Sydney, Singapore to Narita and Charles de
Gaulle to Singapore and vice versa.

Economy
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BOOKING CONDITIONS

These booking conditions were published in April 2009 and apply to all bookings made
thereafter. They form the basis of your contract and you should therefore read them
carefully. For bookings of packages (please see below) your contract will be with Tailor
Made Travel Ltd. For all other bookings your contract will be with the supplier of the
service concerned (e.g. the airline) for whom we act as an agent only.

Where your contract is with the supplier of the service(s) concerned, we cannot accept
any liability in relation to those services, which rest solely with the supplier concerned
The booking conditions of the supplier(s) concerned will apply to your booking and
these will be provided to you.

Where we refer to packages we mean a combination of at least two of the following
types of services when booked at the same time providing the accommodation lasts at
least 24 hours or includes overnight accommodation.

(a) Transport (b) Accommodation (c) Other tourist services forming a significant part of
the booking.

1. Making your booking.

Bookings can be made in person, by phone, letter, fax, and mail or over the Internet.
When you make a booking you guarantee that you have the authority to accept and do
accept on behalf of your party the terms of these booking conditions. Once your
deposit payment has been received by Tailor Made Travel you are deemed to have
entered into a booking contract.

This contract is made on the terms of these booking conditions, which are governed by
English Law, and any dispute will be dealt with by the English Courts. If however you
have booked your holiday in Scotland or Northern Ireland any disputes may be dealt
with by the local courts in Scotland or Northern Ireland and will be subject to the law
of those countries.

Once you have received your confirmation invoice, it is your to check that
the information and booking details, including the spelling of all passenger names, as
stated on your invoice are correct. Should there be any corrections, please notify us
within 7 days of receipt of your invoice when no charge will be made for these changes.
However, if we are advised of any changes after 7 days, an administration fee of £25
per change will apply.

Sometimes we are unable to confirm certain arrangements straight away (e.g. when a
hotel is only available on request). In this case, a contract for the services concerned
will only come into existence once we have specifically confirmed those services have
been booked even if we have issued a receipt in the meantime. Please ensure you
check all the details of your receipt/invoice and inform us straight away if anything
appears to be incorrect as it may not be possible to make changes at a later stage.

2. Your Financial Protection.

We are a member of A.B.TA. (holding ATOL No 3653 issued by the Civil Aviation
Authority), which provides for your protection in the event of our insolvency.

3. Payment.

The lead passenger will be responsible for all payments in respect of the booking.
When booking, a deposit of 10% or £100 per person which ever is the greater is
payable or full payment if within 10 weeks of departure, in addition all applicable
insurance policies must be paid at the time of booking. If we are in a position to

do so we will confirm arrangements immediately upon receipt of the appropriate
deposit/payment so that your holiday is secured. The balance of your holiday must be
paid at least 10 weeks prior to departure, if the balance is not paid in time we reserve
the right to cancel your holiday and retain your deposit.

4. The cost of your holiday.

We and the service providers have the right to increase or decrease the prices of
unsold holiday and travel arrangements at any time. The current price will be confirmed
at the time if booking, although we reserve the right to correct errors thereafter. After
confirmation, the following provisions apply.

a) Packages: Changes in [transportation costs, including the cost of fuel, dues, taxes

or fees chargeable for services such as landing taxes or embarkation or disembarkation
fees at ports and airports and exchange rates mean that the price of your travel
arrangements may change after you have booked. However there will be no change
within 30 days of your departure.

We will absorb and you will not be charged for any increase equivalent to 2% of the price
of your travel arrangements, which excludes insurance premiums and any amendment
charges. You will be charged for the amount over and above that, plus an administration
charge of £1.00 per person together with an amount to cover agents’ commission. If this
means that you have to pay an increase of more than 10% of the price of your travel
arrangements, you will have the option of accepting a change to another holiday if we are
able to offer one (if this is of equivalent or higher quality you will not have to pay more but
if itis of lower quality you will be refunded the difference in price), or cancelling and
receiving a full refund of all monies paid, except for any amendment charges.

We will consider an appropriate refund of insurance premiums paid if you can show
that you are unable to transfer or reuse your policy. Should you decide to cancel for this
reason, you must exercise your right to do so within 14 days from the issue date
printed on your final invoice.

Should the price of your holiday go down due to the changes mentioned above, by
more than 2% of your holiday cost, then any refund due will be paid to you. However,
please note that travel arrangements are not always purchased in local currency and
some apparent changes have no impact on the price of your travel due to contractual
and other protection in place.

(b) All other arrangements: Prices can be increased by the service provider. We will
notify you of any increases as soon as we become aware of them. You may then have
the option to pay in full immediately to secure the rate applicable at the time of booking
or pay the increased fare by making payments on the original balance due date.

Where any surcharge has to be paid, it will be payable with the balance of the cost of
the arrangements in question or specified on the surcharge invoice, whichever is the
later. Please note, if your holiday is paid in full at time of booking we will not pass on
any increase in cost to you due to currency surcharges.

(c) Airline Ticket Deadlines: Many airlines now enforce ticket payment deadlines of 14 days
after booking. Check with your consultant for relevant ticketing and payment deadlines.

5. Amendments by you

If after booking you wish to make changes to your travel arrangements we will do our
best to meet your new requirements. You will need to confirm your request in writing
from the person who signed the booking from. There will be a £25 per person
administration fee and you will also be asked to pay any costs we incur in making the
changes. Please note that no credit or refund will be due for any unused services
provided in the cost of your holiday. Whilst abroad if you make any alterations to your
confirmed holiday arrangements for example weather changes, illness or disinclination
to travel, we regret that no credit or refund is possible. If you decide to alter your travel
arrangements whilst abroad this is your own responsibility and Tailor-Made Travel LTD or
the Company's Agents are not responsible for any extras or difficulties that may arise
with onward travel as result of such alterations

6. Cancellation by you.

You, or a member of your party, may cancel your travel arangements at any time. Changing
your travel dates to a date outside of your original dates of travel is classed as a cancellation.
Wiritten notification from the person who signed the booking form must be received at our
offices. Since we incur administrative costs in cancelling your travel arrangements, you will
have to pay the applicable cancellation charges up to the maximum shown below. If you
cancel/amend your arrangements whilst abroad you are bound by the booking conditions

of Tailor Made Travel and not those of our suppliers. If your amendments affect your

VIP Home Departure Service™ for your return journey, it is your responsibility to contact
Titan Travel Ltd on their 24 hour emergency duty control on (0044) (0) 1293 450570 to
advise the new details. The new transfer arrangements cannot be guaranteed.

Period before departure within which
written cancellation is received

Amount of cancellation charge shown
as a percentage of holiday price

More than 56 Days Deposit only
Between 56-31 Days 50%
Between 30-15 Days 90%

Within 14 Days 100%

For certain hotels, flights, cruises and tours etc., the cancellation may be higher, please
contact us for details. Depending on the reason for cancellation, you may be able to
reclaim these cancellation fees less any excesses under the terms of your insurance
policy. Cancellation charges must however be paid before they can be claimed from
insurers. Please note that some airline tickets have a 100% cancellation charge.

7. Changes by us/ service providers.

(a) Packages and other bookings where Tailor-Made Travel is the principal to the contract
Itis unlikely that we will have to make any changes to your travel arrangements, but we
do plan the arrangements many months in advance. Occasionally changes may be
made and we reserve the right to do so at any time. Most of these changes are minor
and we will advise you at the earliest possible date. Flight timings and carriers in the
brochure are subject to change due to airline procedures. These details are given, as
guidance only final details will be shown on your tickets.

If a major change becomes necessary, we will inform you as soon as reasonably
possible if there is time before your departure. Changes to aircraft type or airline are
deemed to be minor changes. When a major change occurs such as the alteration on
your outward/return flights by more than 12 hours, or your departure airport (except
between Gatwick and Heathrow) to one which is more inconvenient to you, a change
of accommodation area or reduction in the standard of accommodation, in case of tours
a significant change of itinerary, you will have the choice of either

(1) accepting the change of arrangements as notified to you or

(2) accepting alternative arrangements of a comparable standard if available and
receiving a price refund if the alternative is of a lower value.

(3) cancelling your travel arrangements and receiving a full and prompt refund of all
monies paid to us.

In all cases, except where the changes arise due to reasons of force majeure

(see clause 8 below), we will pay compensation as detailed below.

(A) All other arrangements including where Tailo-Made Travel acts as an agent. Service
providers generally reserve the right to change arrangements both before and after a
booking has been confirmed. We will notify you of any changes as soon as we are
notified of them but we cannot accept any liability in relation to any change.

Period before departure within
which a significant change or
cancellation is notified to you

Compensation per person

More than 10 weeks Nil
70-14 Days £25
Less than 13 Days £25

8. Cancellation by us / Service Provider.

(a) Packages and other bookings where Tailor-Made Travel acts as a principal to the
contract. Occasionally it may be necessary to cancel confirmed arrangements. We
must reserve the right to do so. However, We will not cancel less than ten weeks
before departure unless you have failed to make payment in full or we are forced to as
aresult of circumstances beyond our control. If we are unable to provide the booked
travel arrangements, you can either have a refund of all monies paid or accept an offer
of alternative travel arrangements of comparable standard from us, if available.

If it is necessary to cancel your travel arrangements compensation will be payable in
accordance with clause 7. Force Majeure: This means that we will not pay you
compensation if we have to cancel or change your travel arrangements in any way due
to unusual and unforeseeable circumstances beyond our control the consequences of
which could not have been avoided even if all due care had been exercised which
includes: war, threat of war, riots, civil strife, terrorist activity, industrial disputes, natural
or nuclear disasters, fire, adverse weather conditions, epidemics, health risks, technical
problems with transport, closed or congested airports.

{b) All other arrangements including where Tailo-Made Travel act as an agent. Service
providers generally reserve the right to cancel arrangements at any time. We will notify
you of any cancellation as soon as we are notified of it but we cannot accept any
liability in relation to any cancellation. We will not be held responsible if the rare
occasion should arise, where a service provider goes into liquidation/receivership.

9. Complaints.

If you have a problem during your holiday, please inform the relevant supplier (e.g. your
hotelier) or our representative/agent (where there is one) within 24 hours to put things
right. If your complaint cannot be completely resolved locally, you must fax Tailor-Made
Travel on 01386 712071/ contact Titan Travel Ltd's 24 hour emergency duty control on
01293 450570 within 24 hours for us to be able to assist in rectifying the matter. We
would aim to answer as soon as possible but please bear in mind time zone
differences. It is only if our suppliers and Tailor-Made Travel are aware of a problem at
the time it occurs that we will have the opportunity to put things right. Failure by you to
notify us and our suppliers of any difficulties may seriously affect your legal rights. It
may even result in any refunds or compensation to which you may be entitled, being
reduced or extinguished. If the problem cannot be resolved in the above manner,
please contact us in writing at the registered address within 28 days of your retur,
quoting your booking reference and all other relevant information and documentation,
keeping your letter concise and to the point. This will assist us to quickly identify your
concerns and speed up our response to you. Please bear in mind our need to
investigate matters raised with suppliers or agents involved.

Itis unlikely that you will have a complaint that cannot be settled amicably between
us. However, disputes to do with this contract that cannot be settled amicably may,

if you wish, be referred to arbitration under a special scheme arranged by the
Association of British Travel Agents but administered quite independently by the
Chartered Institute of Arbitrators.

The scheme (details of which are available upon request or obtained from the ABTA
website (www.abta.com)) provides for a simple and inexpensive method of arbitration
on documents alone with restricted liability on you in respect of costs.

10. Our liability to you.

(please note sub clauses (a), (b),(c) below only apply to packages)

If the contract we have with you is not performed or is improperly performed by us

or our suppliers we will pay you appropriate compensation if this has affected the
enjoyment of your travel arrangements. However we will not be liable where any failure
in the performance of the contract is due to: you; or a third party unconnected with the
provision of the travel arrangements and where the failure is unforeseeable or
unavoidable; or unusual and unforeseeable circumstances beyond our control, the
consequences of which could not have been avoided even if all due care had been
exercised; or an event which we or our suppliers, even with all due care, could not
foresee or forestall.

Our liability, except in cases involving death, injury or illness, shall be limited to a
maximum of three times the cost of your travel arrangements. Our liability will also be
limited in accordance with and/or in an identical manner to

(a) The contractual terms of the companies that provide the transportation for your
travel arrangements. These terms are incorporated into this contract; and

(b) Any relevant international convention, for example the Montreal Convention in
respect of travel by air, the Athens Convention in respect of travel by sea, the Berne
Convention in respect of travel by rail and the Paris Convention in respect of the
provision of accommodation, which limit the amount of compensation that you can
claim for death, injury, delay to passengers and loss, damage and delay to luggage. We
are to be regarded as having all benefit of any limitation of compensation contained in
these or any conventions.

You can ask for copies of the transport companies’ contractual terms, or the
international conventions, from our offices: Tailor Made Travel, 18-22 Port Street,
Evesham, Worcestershire, WR11 1AL. Telephone 01386 712000

Under EU law you have rights in some circumstances to refunds and/or
compensation from your airline in cases of denied boarding, cancellation or delay to
flights. Full details of these rights will be publicised at EU airports and will also be
available from airlines. However reimbursement in such cases will not automatically
entitle you to a refund of your holiday cost from us. Your right to a refund and/or
compensation from us is set out in clause 6. If any payments to you are due from us,
any payment made to you by the airline will be deducted from this amount. If your
airline does not comply with these rules you should complain to the Air Transport
Users' Council on 020 7240 6061 www.auc.org.uk

11. Personal Injury Unconnected with your booked

travel arrangements.
If you, or any member of your party, suffer death, illness or injury whilst overseas
arising out of an activity, which does not form part of your package travel arrangements,
we shall at our discretion, offer advice, guidance and assistance. Where legal action is
contemplated and you want our assistance, you must obtain our written consent prior
to commencement of proceedings. Our consent will be given subject to you
undertaking to assign any costs and benefits received under any relevant insurance
policy to ourselves. We limit the cost of our assistance to you or to any one booking
form to £6,000.

12. Flights and other transport services.

Please note the timing of air, sea and rail departures given on booking are estimates only
and are subject to change. Latest timings will be shown on your confirmation/invoice.
Timings may be affected by operational difficulties, weather conditions, passengers
failing to check in on time and other factors outside of our control. The actual flight
times will be shown on your final itinerary. You must check your tickets carefully to
ensure you have the latest timings. You must in addition ensure you read and observe
the instructions sent with your tickets for reconfirming your return flight at least 3 days
before departure where possible.

We are not always in the position to confirm the airline, aircraft type or airport
destination, which will be used in connection with a flight at the time of booking,
where this information is provided at the time of booking it, is subject to change.

Such changes will not constitute a significant change to travel/holiday arrangements
and you will therefore not be entitled to cancel or change to other arrangements
without paying our normal charges.

Conditions of Service Providers - When you travel with a carrier, the conditions of
carriage of that carrier will apply, some of which may limit liability. The conditions of
carriage of that carrier are incorporated in this contract. You may ask for copies of the
relevant conditions of carriage from our offices. Please note that in accordance with air
navigation orders in order to qualify for infant status, an infant must be under 2 years on
the date of its RETURN Flight.

13. Insurance.

{a) We strongly recommend that you take out full, comprehensive travel insurance

both for protection against mis-fortune that can occasionally occur and for your own
peace of mind.

We can offer excellent travel insurance packages, details of which are available on request.
(Should you while on holiday choose to take part in any activity (e.g. hang gliding,

hot air ballooning, white-water rafting, etc.) which can be deemed as being of a
hazardous nature, it is essential to ensure that cover is provided under the terms of
your travel insurance. The organisers of some adventure activities that you may choose
to take part in whilst on holiday may request you to sign a waiver of their liability for
risks involved. We must draw your attention to the fact that by signing such a document
you may well lose any rights to claim for damages in respect of death, injury, or loss of
or damage to property even if negligence on the part of the activity organiser is proven
to have occurred.)

(b} Failure of scheduled airlines insurance (excluding pre -booked tours)

Where Scheduled Airline Failure insurance is shown on your itinerary Tailo-Made Travel
has put into operation a scheme to cover you for an airline failure, which is operated by
IPP - International Passenger Protection. Full details of this are available on request.

14.Tickets and Travel Documents.

Tickets and Travel documents unless collected from us are normally dispatched by
normal Royal Mail services within 7-10 days prior to departure. If you require the added
speed and security of data post or courier service, this can be arranged and the net
cost of this will be added to your invoice. We cannot accept any liability for late or lost
tickets if normal post is used.

15. Passports, visas and health requirements.

Details of the passport, visa and health requirements as applicable to British Citizens
are shown on the confirmation/invoice. Non-British citizens and British citizens not
holding a full passport must consult their Embassy, Consulate or the British Foreign
office to check the applicable requirements. Clients with any existing medical problems
should consult their doctor. Requirements may change and you should check the up to
date position in good time before departure, it is your responsibility to obtain proper and
detailed medical advice and to ensure you have the correct visa and passport
requirements to gain access or pass through any country or region included in the travel
arrangements, which you have purchased. If you fail to do either we have no liability to
you, for any cost, loss or damage which you suffer as a result and nor we will refund
the cost of any unused portion of your travel arrangements.

16. Refunds.

If you return any unused flight ticket(s) to us for refund, we will submit them to the
relevant airline for refund. If we receive the refund from the airline we will forward it to
you less any applicable cancellation or administration charges in accordance with our
cancellation booking conditions. Refunds usually take between 8 and 12 weeks but in
some cases may take longer.

17. Brochure Accuracy.

Every care has been taken to ensure that the details in our brochures are correct at the
time of printing. However it is possible that hoteliers, excursion operators etc. may
suddenly withdraw a facility temporarily or otherwise. This is regrettably beyond our
control and we are unable to accept liability. Some facilities may carry a charge, payable
directly to the hotel.

18. Special Requests and Medical Conditions.

(a) Special requests - If you have any special requests, please inform us as soon as
possible in writing, and preferably at the time of booking. Although we will endeavour
to meet any such request, we regret we cannot guarantee to do so. Please note that
the pre-bookable seats cannot be guaranteed. Failure to meet such special requests
will not be a breach of contract on our part.

(b) Medical Conditions - If you have any medical condition or disability which may
affect your chosen travel arrangements you must advise us in writing at the time

of booking giving full details. We will pass those details on to the relevant
suppliers/service providers. However, if we, or the service provider, feel unable to
properly accommodate your particular needs, we/the relevant supplier reserves the
right to decline/cancel the booking.

19. Hotels prices and ratings.

All prices are shown in £ sterling and are per person per night unless otherwise stated
based on 2 people sharing a room. The hotel ratings shown in our brochure are not
necessarily the official ratings, but have been set by us to offer you a guideline of the
standard only.

20. Accommodation.

(a) Accommodation in the tropics. In many hotels, especially beach resorts, ‘insects’ in
the rooms (i.e. cockroaches etc.) are almost inevitable. It should by no means be taken
as a sign of dirtiness, simply as a fact of life at this destination.

(b) Triple/Quad Rooms. A third or fourth person in the room either shares existing beds
or has extra beds (which may be of a camp bed style) placed in a double/twin room,
and conditions may be cramped.

21. Data Protection Act.

In order to process your booking and to ensure that your travel arrangements run
smoothly and meet your requirements, we need to use the information you provide
such as name, address, any special needs/dietary requirements etc. We take full
responsibility for ensuring that proper security measures are in place to protect your
information. However, we must pass the information on to the relevant suppliers of
your arrangements such as airlines, hotels, transport companies, etc. The information
may also be provided to public authorities such as cruise lines for customs/immigration
purposes if required by them, or as required by law. Additionally, where your holiday is
outside the European Economic Area (EEA), controls on data protection may not be as
strong as the legal requirements in this country. We will not, however, pass any
information on to any person not responsible for part of your travel arrangements.

This applies to any sensitive information that you give us such as details of disabilities,
or dietary/religious requirements. If we cannot pass this information to the relevant
suppliers, whether in the EEA or not, we cannot process your booking. In making your
booking, you consent to this information being passed on to the relevant persons.
Note: We are committed to the on-going training of our staff and, on occasions,

this may involve the recording of telephone conversations

tailor-made.co.uk
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OTHER BROCHURES AVAILABLE
AUSTRALIA | AFRICA | NEW ZEALAND | CANADA | SOUTHAMERICA

TELEPHONE

ABTA No.C1135 Rpecsd IATA

sales@tailor-made.co.uk
18_22 PORT STREET’ EVESHAM' TAILOR MADE TRAVEL IS A MEMBER OFTHE

WORCESTERSHIRE, WR11 1AL TITAN TRAVEL GROUP www.tailor-made.co.uk






